
Whole Health for the Whole Family

BENEFITS 
COUNSELING

HOW BENEFITS CAN BE 
AFFECTED BY WORKING

AND HOW WIPA CAN HELP!



Whole Health for the Whole FamilyToday’s Presentation

Purpose:  

To provide Aspire Staff:

1. Information regarding Indiana Works services
2. An overview of the types of Social Security entitlement 

programs.
3. A list of Federal (SSA), State, and local work incentives 

available to beneficiaries.
4. A list of resources you can provide to individuals who need 

assistance.
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Whole Health for the Whole Family
SOCIAL DETERMINANTS OF HEALTH

The “wrenches” that get thrown 
into the cogs of employment

- Fear of losing medical insurance

- SSI decrease due to employment

- The “WHAT IFs”
- If I go to work I will lose my 

benefits!
- What if I have to stop working 

because I get sick again?
- Medicaid says I’m no longer 

eligible because I went to work, 
why?

- Social Security says I have an 
overpayment, why do I owe them 
money?  What do I do?



Whole Health for the Whole Family
What is Indiana Works?

○ One of (86) Social Security 
projects across the US called 
Work Incentive Planning and 
Assistance (WIPA) Project

○ Extensive training through VCU
- Annual recertification

○ Certified by Social Security as 
Community Work Incentive 
Coordinators (CWIC)
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“A History of 
Indiana Benefits 

Counseling”



Whole Health for the Whole Family
The Role of a “CWIC”

Community Work Incentive Coordinator (CWIC)
• To assist persons with disabilities who receive Social 

Security benefits to determine the effect that 
employment earnings will have on their federal, state, 
and local benefits and identifying possible resources in 
their pursuit of employment goals.
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Whole Health for the Whole FamilyWhat does Indiana Works do?

We give benefits planning counseling that helps beneficiaries 
understand how earnings affects a variety of benefits, including:

- Social Security Disability Insurance (SSDI)
- Supplemental Security Income (SSI)
- Medicare Parts A, B, & D
- Medicaid
- Food Assistance
- Housing Subsidies
- Veterans Benefits

- And other State & Federal Benefits
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Whole Health for the Whole FamilyWhat the WIPA Project does not do:

• Job placement
• Directly report changes of 

information to Social Security.
• Apply for Social Security or 

Medicaid on behalf of an 
individual.

• Work with individuals who do not 
have Social Security benefits.

• Work with individuals who have 
been denied Social Security 
benefits.



Whole Health for the Whole FamilyWIPA Referrals come from many sources:

● Vocational Rehabilitation
● Benefits Information Network (BIN) process
● Social Security’s Ticket to Work Helpline
● Employment Service Providers
● Directly (beneficiary or family members)
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Whole Health for the Whole FamilyWho is eligible for WIPA services?

Benefit Planning services are available at no cost to:
○cu rre n t  SSDI a n d  SSI b e n e fic ia rie s ,
○b e t w e e n  t h e  a g e s o f 14  t o  a n  in d ivid u a l’s  fu ll re t ire m e n t  

a g e , a n d  
○w h o  a re  currently employed, re -entering t h e  w o rkfo rce  o r 

ju st  a b o u t  t o  e n t e r (e .g . t ra n sit io n  a g e d  yo u t h ).

9



Whole Health for the Whole Family

Social Security 
Administers Two Programs:

Social Security Disability Insurance   (Title II)
and

Supplemental Security Income (Title XVI)



Whole Health for the Whole Family
Social Security Disability Insurance 
(SSDI)

● SSDI pays benefits to disabled or blind individuals who are insured by 
workers’ contributions to the Social Security trust fund (FICA taxes).

●Ch ild h ood  Disa b ilit y Be n e fit s  (CDB):  Disa b le d  in d ivid u a ls  re ce ivin g  
b e n e fit s  from  a  p a re n t s’ re co rd  b e ca u se  t h e y w e re  d isa b le d  b e fo re  t h e  
a g e  o f 22. Th e  p a re n t  m u st  b e  d e ce a se d  o r on  Soc ia l Se cu rit y b e n e fit s  
(n o t  SSI).

● Disa b le d  W id ow (e r)s  Be n e fit s  (DW B): Disa b le d  in d ivid u a ls  re ce ivin g  
b e n e fit s  from  a  d e ce a se d  sp ou se 's  re co rd  b e ca u se  t h e y w e re  fou n d  
d isa b le d  b e t w e e n  t h e  a g e s o f 50 -60 .
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Whole Health for the Whole FamilySupplemental Security Income (SSI)

• SSI pays cash benefits to disabled and blind individuals with 
limited income and resources.

• SSI recipients have little to no work history, or did not earn 
enough credits to qualify for SSDI in the years before they 
became disabled.

Max. Individual= $771 in 2019, $783 in 2020.

Ma x. Co u p le =$1,157 in  20 19, $1,175 in 2020.
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Whole Health for the Whole FamilyOther Common Work Incentives

Earned Income Exclusion (EIE)
(SSI recipients only)

Less than half of your earnings are counted by Social Security as earned income which 
may allow you to continue receiving an SSI check while working.

Expedited Reinstatement (EXR)
(SSDI & SSI recipients)

If your benefits stopped because of your earnings level, you can request to have your 
benefits reinstated without having to complete a new application. 

While Social Security determines your benefits reinstatement, you are eligible to 
receive temporary benefits for up to 6 months.

Protection from Medical Continuing 
Disability Reviews (CDR) 
(SSDI & SSI recipients)
* Assigned Ticket Users

You will not have to undergo a medical continuing disability review (CDR) while you 
are participating in the Ticket to Work program. 
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Whole Health for the Whole FamilyOther Common Work Incentives
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Impairment Related Work Expenses
(SSDI & SSI recipients)

SSDI - Out of pocket costs (i.e. medications) related to the   disability can be used to 
lower countable earnings allowing the person to work above the traditional SGA 
limit.

SSI - Similar to the SSDI program, out of pocket costs related to the disability can be 
used to lower countable earnings that allows a person to retain more of their SSI 
check.

Subsidy and Special Conditions
(SSDI recipients)

→ Special conditions or subsidies an employer may provide because of your 
disability.

→ Subsidies can include: Extra breaks, doing less tasks than coworkers with the 
same title, job coaching.

→ Social Security will determine the value of the subsidy, and subtract that from 
the gross earnings to help lower monthly countable income.



Whole Health for the Whole FamilyConcurrent Beneficiaries

● Are those individuals receiving both SSDI a n d  SSI b e n e fit s .

● All o f t h e  w o rk in ce n t ive s d iscu sse d  a p p ly t o  co n cu rre n t  
b e n e fic ia rie s  a n d  it  is  im p o rt a n t  t o  re ce ive  b e n e fit s  
co u n se lin g  b e fo re  b e g in n in g  e m p lo ym e n t .

● An y ch a n g e s o r u p d a t e s  t o  e m p lo ym e n t , livin g  
a rra n g e m e n t s , e t c . m u st  b e  re p o rt e d  t o  both SSI a n d  SSDI.
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Whole Health for the Whole FamilyWhen & Where does Social Security post changes?

Social Security adjustments are based on the 
COLA

What is a COLA?
Legislation enacted in 1973 provides for 
cost-of-living adjustments, or COLAs. With 
COLAs, Social Security and Supplemental 
Security Income (SSI) benefits keep pace 
with inflation.

If there is an increase this year, when & where will 
we find it? (October)

https://www.ssa.gov/news/cola/

Social Media 
https://www.ssa.gov/socialmedia/

Follow
Follow

https://www.ssa.gov/news/cola/


Whole Health for the Whole Family

Medicaid for SSI recipients: 
(who are over the traditional Medicaid income limits)

●As lo n g  t h e  in d ivid u a l re ce ive s SSI, Me d ica id  w ill co n t in u e .

●At  t h e  b re a k-e ve n  p o in t  (w h e n  SSI p a ym e n t s  s t o p  d u e  t o  
in co m e ), Me d ica id  w ill co n t in u e , a s  lo n g  a s  SSI s t o p p e d  d u e  t o  
w o rk e a rn in g s.

■ 1619(b) p ro t e c t io n  s t a t e s  yo u  m u st  n e e d  Me d ica id  in  
o rd e r t o  w o rk, yo u r g ro ss  a n n u a l in co m e  h a s t o  b e  
b e lo w  the threshold level a n d  yo u  ca n n o t  a ccu m u la t e  
m o re  t h a n  $2,0 0 0  in  re so u rce s t o  re m a in  e lig ib le  fo r 
t h is  p ro t e c t io n .  

You must continue to meet eligibility requirements for Medicaid!!!
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Whole Health for the Whole FamilyReporting Earnings

●It is extremely important for all beneficiaries, especially SSI 
recipients to report their earnings because t h e  SSI ca lcu la t io n  
w ill b e  b a se d  o n  t h o se  re p o rt e d  e a rn in g s.

●Budgeting is IMPORTANT.

●Th e  b e n e fic ia ry sh o u ld  re p o rt  e a rn in g s t o  a ll a g e n c ie s  h e ’s  sh e  is  
w o rkin g  w it h  (So c ia l Se cu rit y, Me d ica id , HUD, SNAP , TANF).

●It  is  im p o rt a n t  fo r t h e  b e n e fic ia ry t o  ke e p  a ll p a y s t u b s, a s  it  w ill 
b e  re q u ire d  t o  su b m it  co p ie s  o f t h e se  t o  so m e  o f t h e  a g e n c ie s  
h e /sh e  is  w o rkin g  w it h .
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Whole Health for the Whole FamilyFOR BIN LIAISONS only!

WHEN AND HOW TO MAKE A REFERRAL TO INDIANA WORKS: 

https://youtu.be/oBqq-73LBTs
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“WHAT BIN LIAISONS NEED TO KNOW”

https://youtu.be/oBqq -73LBTs

https://youtu.be/oBqq-73LBTs


Whole Health for the Whole FamilyHow to refer to WIPA services?

GENERAL REFERRALS OR QUESTIONS: 

Have the beneficiary call the National Ticket to Work Helpline.
● Be n e fic ia rie s  (o r le g a l g u a rd ia n ) ca n  ca ll t h e  lin e  d ire c t ly a n d  b e  re fe rre d  t o  

e it h e r W IP A p ro je c t  in  a n y s t a t e .
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Ticket to Work Helpline
P h o n e  # : 8 66-968 -78 4 2 o r 8 66-8 33-2967 (TTY) 

M-F   8  a .m . - 8  p .m . EST

W e b sit e :  w w w .ch o o se w o rk.ssa .g o v



Whole Health for the Whole FamilyHow to refer to WIPA services?

If you’re assisting someone who needs information quickly or would 
have difficulty navigating independently:

○ Co m p le t e  t h e  W IP A re fe rra l fo rm  (fo u n d  o n  o u r w e b sit e ) a n d  
fa x o r e m a il it  t o :

See information on slides 27 -28
Please do not send information via email unless it is 
fully encrypted (see your companies policies and 
procedures)

Occa sio n a lly a  CW IC w ill a sk fo r a ssis t a n ce  w it h  co m p le t io n  o f t h e  
re q u ire d  re le a se s: 2 fro m  SSA, 1 fro m  DFR a n d  1 fro m  t h e  W IP A 
p ro je c t .  Th is  ca n  sp e e d  u p  t h e  p ro ce ss fo r t h e  b e n e fic ia ry 
s ig n ifica n t ly. 21



Whole Health for the Whole FamilyThe WIPA Process

● Once WIPA receives a referral it is assigned to a CWIC within 2 
business days.

● The CWIC calls the beneficiary within 2 business days.
● Releases are mailed to beneficiary.
● Once releases are received, they are sent to SSA and DFR. 
● Intake is completed with beneficiary.
● After the records from SSA/DFR are received, the CWIC will 

write a BS&A (Benefits Summary and Analysis).
● The BS&A is mailed to the beneficiary and a call is made.
● The BS&A can be adjusted if there are any work or earnings 

changes. 22



Whole Health for the Whole FamilyIndiana Works Website:
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https://www.sirs.org/indiana -workshttps://www.aspireindiana.org/indiana -works -wipa



Whole Health for the Whole Family

www.youtube.com/AspireIndiana 

www.facebook.com/AspireIndianaWorks 
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Resources (So c ia l Me d ia )

We recommend that you use ONLY materials which have be vetted 
by Social Security.  There is LOTS of misinformation out there, don’t be 
the “WRENCH” in someone’s life.

Ch o o se  W o rk!
@ch o ose w orkSSA

ch o o se w orkg ov
Ch o o se  W o rk

Ap p rove d  SSA Sit e s



Whole Health for the Whole FamilyOther Resources (Websites)

The Ticket to Work:  https://choosework.ssa.gov/

Social Security Administration: https://www.ssa.gov/

SSA Local Field Office locator:  https://secure.ssa.gov/ICON/main.jsp

Medicare: https://www.medicare.gov/

Medicaid: https://www.in.gov/medicaid/

Medicaid Local Field Office locator: https://www.in.gov/fssa/dfr/2999.htm

Vocational Rehabilitation Pick list: 
https://www.in.gov/fssa/ddrs/5003.htm
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https://choosework.ssa.gov/
https://www.ssa.gov/
https://secure.ssa.gov/ICON/main.jsp
https://www.medicare.gov/
https://www.in.gov/medicaid/
https://www.in.gov/fssa/dfr/2999.htm
https://www.in.gov/fssa/ddrs/5003.htm


Whole Health for the Whole FamilyOther Resources (Publications)

https://www.ssa.gov/pubs/EN-
05-10069.pdf

26https://www.ssa.gov/redbook
/

https://www.aspireindiana.org/india
na-works-wipa/To search for an SSA publication:

https://www.ssa.gov/pubs/

https://www.ssa.gov/pubs/EN-05-10069.pdf
https://www.ssa.gov/redbook/
https://www.aspireindiana.org/indiana-works-wipa/
https://www.ssa.gov/pubs/


Whole Health for the Whole FamilyContacting Us?
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Whole Health for the Whole FamilyContacting Us?
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Whole Health for the Whole Family

Contact Indiana Works: 

Remember beneficiaries with general questions should be 
directed to the National WIPA Helpline.

1-866 -968 -7842 or 
TTY: 1-866 -833-2967

Contact Us?
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Whole Health for the Whole FamilyQuestions?
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